Instructions : 

The Assignment will consist of two parts, A and B. Part A will have 10 short answer questions (40-60 words) of 2 marks each. Part B will have 6 long answer questions of 5 marks each.

The syllabus of the subject is divided into 3 sections I, II and III. The Assignment will cover the entire syllabus uniformly. Part A will carry 3 questions from Section I and II and 4 questions from Section III and Part B will carry 2 questions from each section.

Note: All questions are compulsory.

Course Code:BBA- 901
 Course Title:  Human Resource Development
PART A
SHORT ANSWERS
1. Difference between HRM& HRD.

2. Define development.

3. What are objectives of potencial appraisal?

4. Define job redesign.

5. What are quality circles?

6. Explain HRA?

7. What is meant by managing stress?

8. Explain job rotation.

9. Define apprenticeship training.

10.Role playing.

PART B
LONG ANSWERS

1.Explain methods of management development.

2 What do you understand by management of careers?

3.What are methods of potential appraisal? Explain its obstacles.

4.What are sources of stress and its consequences?

5.Explain strategies of HRD.

6.Explain steps of job enrichment.

Course Code:   BBA 902

Course Title:    Industrial Relations

Part A

1. Define term Industrial relations.

2. Explain management of trade unions.

3. What do you mean by rural unionism?

4. What is the importance of collective bargaining?

5. Explain Dysenteries.

6. Explain the term Adjudication.

7. What are the causes of disputes in industry?

8. Explain the working of joint management council.

9. Explain term “Employee Discipline”.

10. How industrial relations help the organization to be successful?

Part B

1. Explain the importance of Industrial relations.

2. What are the problems faced by trade unions nowadays?

3. How workers participation in management helps an organization to become more effective and successful?

4. What are the goals and strategies followed while bargaining?

5. What is Industrial unrest and what kind of disputes are prevalent in organizations.

6. Describe the following:

a) Work council

b) White-collar unionism.

Course Code: BBA 903

Course Title: Industrial and Labour Legislation

Section A

1. Define wages as per payment of wages Act.

2. Wheat is the permissible deduction that can be made from wages of employed person under payment of wages Act?

3. What is the wage period? By what time the wages should be paid under the payment of wages Act?

4. Outline some rules framed for the safety of the workers.

5. Describe the causes responsible for the industrial disputes in organization.

6. Define trade unions and their importance in organization.

7. Explain certifying officer.

8. Discuss the scope of industrial disputes Act, 1947.

9. Define award and settlement.

10. Explain the process of registration of trade unions.

Section B

1. What are the various methods for the settlement of industrial dispute Act?

2. Give the meaning of strike and lockouts. State circumstances in which strikes and lockouts are prohibited and illegal.

3. Explain the following:

a) Retrenchment

b) Lay-off

4. State the matters that are required to be provided in standing orders under the industrial employment.

5. Explain provisions created for safety of workers in an organization.

6. What obligations are imposed on the employer to protect the health of his worker under factories act from

a) Dust or fumes.

b) Over-crowding.

Course Code:    BBA 904

Course Title:    Training and Development

Part A

1. What is Training?

2. Difference between training and development.

3. Explain sensitivity training.

4. Explain social process.

5. How can lectures and seminars provide training?

6. What is meant by linkage failure?

7. Explain role-playing technique.

8. What are the key factors that should be kept in mind while designing the training programme?

9. “Training develops the group”. Explain this phrase.

10. Describe the pre-training phase.

Part B

1. Explain training Process.

2. Explain different training methods.

3. Describe the pre-training phases.

4. What are the training strategies followed by an organization?

5. Explain these terms:

a) Sampling real life.

b) Game lab training.

      6. Explain in detail post training phase.

Course Code:   BBA 905

Course Title:   Compensation Management

Part A

1. Define compensation.

2. Explain Human motivation.

3. Describe kinds of motivation.

4. What is wage differential policy?

5. Explain term incentive plans.

6. Briefly explain the regulation of payment of wages.

7. Explain supplementary pay benefits.

8. Briefly explain broad features of minimum wages act.

9. How do quality circles influence the quality improvement programmes?

10. Explain equitable rewards.

Part B

1. What are the compensation aspects in determining pay rates?

2. What are kinds of motivational needs and what are the factors influencing motivation needs?

3. Summarize the incentive plans and how it can be effective?

4. Discuss the role of non-financial motivational techniques in an organization.

5. Write a note on national wage policy.

6. Discuss various regulations relating to payment of wages.

Course Code:  BBA 906 
Course Title:   Social security & Labour Welfare

Part A

1. What social security measures the government of India has initiated?

2. How does international labour organization influences concept of social security?

3. Explain term “Social Assistance”.

4. Write a brief note on the maturity benefit act, 1961.

5. Explain the objects of the ESI act.

6. Define Gratuity Act, 1972.

7. Explain the scope of labour welfare.

8. Explain features of the bonus act.

9. Explain the applicability of the employees provident fund act.

10. Define Bonus.

Part B

1. Write a short note on recovery of bonus due from an employer under the payment of bonus act, 1965.

2. Explain the provisions of payment of bonus act, 1965.

3. Explain the different methods of social security.

4. Explain the provisions of factories act regarding labour welfare.

5. Write a note on:

a) Group life insurance.

b) Retirement benefits.

6. Write short note on family pension fund.

